IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
January 29, 2026

PROCTOR'’S DRINKING WATER IS SAFE

DRINKING WATER PROBLEM CORRECTED

What should | do?

You can stop boiling your water and can now use/drink your tap water as normal. To remove
any air or sediments from you line, you can flush your plumbing system. Run each cold-water
faucet for five minutes or until the water is noticeably colder. For more information about
flushing, visit page 3 of the Community Drinking Water Advisory Guidance (PDF)
(https://www.health.state.mn.us/communities/environment/water/docs/com/dwaguidance.pdf).

What happened?

We notified consumers on January 28, 2026 of a loss of pressure in our water system due to Duluth
having a water main break on N Boundary Ave and Duluth closing valves so they could repair their leak,
not knowing that they fed the entire City of Proctor. Pressure was restored but, as a precautionary
measure, we issued a Boil Water Advisory. We are pleased to report that all testing came back
negative for coliform bacteria and E. coli. THE DRINKING WATER ADVISORY HAS ENDED. We
apologize for any inconvenience this may have caused and thank you for your patience.

What may be the health effects?

The incident is resolved. However, if you experience unusual symptoms and they persist, it is
recommended you seek medical advice. People at increased risk should seek advice from their
health care providers about drinking water.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (for example, people in apartments, nursing
homes, schools, and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.

For more information

As always, please contact Proctor Public Utilities at (218) 624-4055 with any comments or
guestions. We just implemented a new e-mail notification system today, so if we do not
already have your e-mail address please call or e-mail us at puc@proctormn.gov with your
name and address and we will add you to our emergency notification e-mail list. Thank you!

This notice is being sent to you by Proctor. Public Water System ID #1690042



